October 17, 2005

INSURANCE TASK FORCE COMMITTEE MEETING

Members Present Members Absent Others

Pat Arner Dr. Greg Adkins Dr. Jane Kuckel, Liaison
Mike Bernier Shayne Murphy Board Member

Leo Burt Tommy O’Connell Joe Pescatrice, Retiree
Ron Frazer Liaison

Kelly Letcher Barbara Crowe
Charles Luckey Debbie Durieux

Marty Mesch Erv Pierce

Jamie Michael Cecilia Rucker

Donna Mutzenard Glen Volk

Norma Perroni

Bob Rushlow

Susan Strong

Vicki Tisdale

Ms. Susan Strong called the Insurance Task Foregimgeto order at 3:31 PM.

Approve Minutes

Ms. Strong asked if there were any additions, @@lef or corrections to the Minutes from the Sefiten??7,
2005, meeting. There being no changes, Ms. Nomna® made a motion to approve the Minutes; Mo
Mutzenard seconded the motion; and the motion passanimously.

Disability I nsurance Renewal

Ms. Barbara Crowe reported that Unum had indicitece would be no rate increase for the 200plan year.
She also indicated that Unum may offer a secondate@o rate increase after they have more data.

Ms. Pat Arner made a motion to renew disabilityurasice with Unum for the 206®7, plan year; Ms. Jamie
Michael seconded the motion; and the motion passadimously.

Cancer |nsurance Renewal

Ms. Crowe reported that AIG had indicated there ivdne no rate increase for either cancer policytifar
200607 plan year.

Mr. Mike Bernier made a motion to renew cancer iasae through AIG for the 208®/ plan year; Mr. Leo
Burt seconded the motion; and the motion passedinnoasly.



Dental | nsurance Renewal

Ms. Crowe reported that GBS had received an additiovoyear rate guarantee from Delta for both dental
plans, at no increase in the current rates.

She explained that Delta had also enhanced covetagenclude composite fillings (white) on the
Indemnity/DPO Plan. Ms. Strong indicated that ggae should thank Ms. Cecilia Rucker for that cleang
Ms. Rucker had worked with Delta to obtain covertigeeomposite fillings.

Ms. Jamie Michael made a motion to renew dentalrarsce through Delta Dental for the 2606 and 200708
plan years; Ms. Vicki Tisdale seconded the moteng the motion passed unanimously.

GBS Benefit Consulting Services Renewal

Ms. Susan Strong reported that Gallagher BenefitiG&ss had agreed to renew their calengar service
contract for 2007 under the same conditions agxigting agreement.

Mr. Leo Burt made a motion to renew the consuliwoegtract with Gallagher Bassett Services for 200§;
Jamie Michael seconded the motion; and the motamsgd unanimously.

EAP Renewal

Ms. Susan Strong reminded the group that at leemtyeenewal Ms. Judy Anderson had indicated sheldvo
ask for an increase for the 2008 year. Ms. Anderson offered a renewal rate afGb&mployee/month, which
represents a 10% rate increase. Ms. Strong pomtethat EAP Consultants, Inc. had not increaket tates
for the past five years.

Ms. Strong also indicated that Glen and Barbaralwsh working with EAP Consultants on tHé & 3" year
rate increases. EAP Consultants proposed CPIr(dieted each August), not to exceed 5%. Members
indicated they would like to review utilization loeé€ committing to anything longer than one yeahmttime.

Ms. Pat Arner made a motion to renew with EAP Céasts for the 200®7 year; Ms. Donna Mutzenard
seconded the motion; and the motion passed unasliyou

BCBS Renewal

Mr. Glen Volk discussed the BlueCross BlueShieltereal with the group. BCBS had proposed a ratease
of 9.6%, which Mr. Volk indicated was reasonableflective of District experience, and lower than Hed
expected.

Mr. Bob Rushlow took the floor to discuss his disfaction with the way BCBS processes -otinetwork
claims— specifically that checks representing amountstdube member are sent to the member and not to the
provider.

Mr. Bob Rushlow made a motion not to renew heaigurance for the 200@7 plan year with BCBS; Ms.
Jamie Michael seconded the motion.

Ms. Strong pointed out that all of this had beestdssed last year and that it was now too lat® toug for bid
for another health provider.



Mr. Ron Frazer expressed the opinion that he doegelieve it is in the best interest of employaeshange
the way outof-network claims are currently paid. He understathads$ there may be a few employees who
would get checks from BCBS and pay other billsaadt of paying their medical provider, and then wtien
provider bills them, they would not have the monéie believes, however, there are far more empkoyd®
understand how the system works and they wouldosetuf the system changed. He pointed out thetietks
were mailed directly to providers, employees mayehalready paid the provider and they would theveha

try to get reimbursed by the provider, which igféallt/inconvenient task.

Ms. Vicki Tisdale suggested a compromise of sonte s8he suggested that a survey of the employees b
conducted to see if this is a real problem forrtiagority of the employees. This is the first tistee has heard
any complaints about the handling of-@ftnetwork claims.

Dr. Jane Kuckel would like the group to work towaadresolution. She would like to know how many
employees/families are affected by this, and thabwer of incidents.

Three (3) Task Force members voted in favor ofnleéion not to renew with BCBS for the 2608 plan year.
The motion did not pass.

Ms. Donna Mutzenard stated that the rate increase ot bad this year. She recommended renewirg wit
BCBS, especially since there was not enough tinumtan RFP.

Ms. Kelly Letcher made a motion to renew with Blues> BlueShield for the 208&/ plan year; Ms. Pat Arner
seconded the motion; Mr. Bob Rushlow opposed; tbeam passed.

Ms. Strong suggested that Mr. Rushlow have theviddals who have had problems with -@ftnetwork
claims call her directly or that Mr. Rushlow progitier with their names. She indicated that comfddiad
not been received by her department and that sedededata to determine the magnitude of the isade a
methods for addressing it. Dr. Kuckel suggested ffir. Rushlow collect the names & information aegdort

to Ms. Strong.

There was discussion about better educating empgsogbout oubf-network claims— in both English and
Spanish versions.

Cornerstone Agreement, Years4& 5

Ms. Strong reminded the group that at the last imge6BS had been directed to secufeg45™ year renewal
rates from Cornerstone. Th8 ylear would be $74,000, and th&yeear would be $76,000.

Mr. Mike Bernier made a motion to accept the opiofl’ & 5" year rates with Cornerstone; Ms. Vicki Tisdale
seconded the motion; the motion passed unanimously.

M edical Spending Account Debit Cards

At the last ITF meeting, Dr. Kuckel had suggestgul@t program for the use of debit cards and Msorg) had
agreed to discuss the logistics with Cornerstone.



After her discussions with Cornerstone, they deteeoh it would be problematic to offer debit cards the
200607 plan year because the Flex plan year needee ¢thidnged to April 1 (from March 1) in order to bav
sufficient time to process information and prinbillecards for the start of the plan year. Cormmrstfelt it
would be better to add a ongonth extension to the 20@& plan year and then wait until the April 1, 2007,
plan year to offer the cards. They felt the traosiof service providers and the emmnth extension of plan
year would be challenging enough for the 2006plan year. The Task Force concurred.

Wellness Coordinator Job Description

Dr. Browder had asked Ms. Strong to discuss theaginof having the Wellness Coordinator overseé bot
student and employee wellness programs. Ms. Stieihghe Wellness Coordinator would have a fultpl
with employee wellness issues alone, but promise@@wder that the ITF would discuss his idea.

Mr. Charles Luckey felt it would take two coordioet and that there would not be enough money wthio
coordinators.

Dr. Kuckel indicated she needed to know what thgeetations were for the student programs.

There was discussion/suggestion that the studdhitess coordinator report to someone other thanrémce &
Benefits Managemenrtperhaps to Curriculum.

Ms. Jamie Michael pointed out that Food Service seitbols already have programs geared toward dtuden
wellness. She didn’t feel that the health insuedined should pay for student wellness.

Mr. Bob Rushlow felt the funding of a student wels coordinator should come from District Curriculu
funds or possibly a grant. He felt the Wellnessei@mator should be for employees and funded frioenself
insurance fund.

Dr. Kuckel agreed to discuss the committee’s careeith Dr. Browder.

Ms. Vicki Tisdale made a motion to take the Empy®ellness Coordinator job description to the Bdard
approval; Mr. Leo Burt seconded the motion; mopassed unanimously.

VNA Flu and Pneumonia Vaccine Discounts

Ms. Strong informed the group that the Visiting Bes Association (VNA) had indicated participationflu
and pneumonia clinics at District sites had notnbeery good in past years. They suggested thei®ist
publish the various public sites/times for VNA atisi and agreed to offer a discount to District esyipes who
participated in those clinics. The VNA charges $30the flu vaccine; however, they will only charBistrict
employees $25. The Pneumonia Vaccine costs $4thay could not offer that at a discount.

Ms. Strong will publish the sites/times for VNA fitaccines in the November Benefit Revue. She aldb
explain how employees can get some portion of tis¢ reimbursed through the health plan.

Employees can also go to their own doctors fovdezines, which is usually less expensive.

Mr. Pescatrice asked if the discounts were beifgred to District Retirees. Ms. Strong said sheilidave
her staff call the VNA and ask.



Good of the Order

Mr. Pescatrice suggested the District send a |#tteetirees who would be age 65+ by 11/15, regardie
Medicare Pharmacy Subsidy.

The next meeting was scheduled for Monday, Dece®mpb2005, at 3:30 PM.

The meeting was adjourned at 5:30 PM.



